DOCUMENT RESUME

ED 082 703 HE 004 745
AUTHOR Biggs, Donald A.; Barnhart, William J.
TITLE Urban Citizens and a University after a Serious

Campus Disturbance. University of Minnesota Office
for Student Affairs Research Bulletin, Volume 13,
Number 4, December 28, 1972.

INSTITUTION Minnesota Univ., Minneapolis. Office for Student
Affairs.

REPGRT NO EB-Vol-13-No—-4

PUB DATE 28 Dec 72

NOTE 14p.

EDRS PRICE MF-%$0.65 HC-$3.29

DESCRIPTORS *Activism; *Civil Disobedience; *Community Attitudes;

*Demonstrations (Civil); #*Higher Fducation; Research
Projects; Universities

ABSTRACT

This study looks at 282 urban citizens' attitudes
about campus dissent, attitudes about the legitimacy of a campus
disturbance, and their satisfaction with a University soon after a
serious campus disturbance. A majority of urban citizens were
satisfied with the University. Their beliefs about the University
were heavily related to their satisfaction. Younger, more educated
citizens as well as those with more University-related experiences
and those with more positive attitudes about campus freedom of
expression have more positive attitudes about campus dissent. Most
urb2no citizens did not consider the campus disturbhance to be a
legitimate form of social protest. Urban citizens with more positive
attitudes abont campus dissent .and those who did not believe that
many subversive activities were going on at the University were more
apt to view the disturbance as a legitimate form of social protest.
{(Author)




FILMED FROM BEST AVAILABLE COPY

~ i ffai
r office for student affairs RESEARCH BULLETIN
L0 .
(-
\d
- Urban Citizens and a University after a Serious Campus Disturbance
Donald A, Biggs
and
William J. Barnhart
Student Life Studies
University of Minnesota
Abstract
This study looks at 282 urban citizens attitudes about campus
dissent, attitudes about the legitimacy of a campus disturbance, and
their satisfaction with a University soon after a serious campus
disturbance,
A majority of urban citizens were satisfied with the University,
Their beliefs about the University were heavily related to their
satisfaction, Younger, more educated citizens as well as those with
more Universitye-related experiences and those with more postive attitudes
about campus freedom of expression have more positive attitudes about
campus dissent, Most urban citizens did not consider the campus
disturbance to be a legitimate form of social protest, Urban citizens
with more positive attitudes about campus dissent and those who did not
believe that many subversive activities were going on at the University
were more apt to view the disturbance as a legitimate form of social
protest,
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Urbaa Citlzens and & University after a Serious Canpus Dimturhance
Donald A. Biggs
and
William J, Barnhart

Btudant Life Studies
Univarsity of Hinnesota

In two previous rescarch atudies (Biggs and Barnhart, 1972a; Bigge and Barnhart, 1972b),
we exanmined cicizens' satisfaction with & University and their attitudes sbout campus |
dissent, Very soon after the data féf these studles were céllected, the University of
Minnesota erupted in a week of serious campus disturbances. These May 1972 disturbances
followed the President'a decision to mine Hal Phong herbor. The disturbances focuszed the
attention of mxny citizens on the University and supposedly had some effects on their
ettitudes and opinions about the institution. This study looks at citizend satisfaction
wilg'the Univeroity'and their attitudes about cnmpus.disnent very soon after this
May 1972 campus disturbance. We also examined urban citizens' sttitudes sbout the
legitimacy of vhis campus disturbance,

Campus disturbances can have s number of effects on ciéicens. Scme would argue that
cltizens become dissatisfied with Qniverlttien as a result of incidents of campus dinsent.
But even though this assumption seems reasonable, we know little about the factors
which influence citizens' sstiefaction with g untversity either before or after a
disturbance, At a time when the University of Minnesota had not experienced any receat
campus disturbences, Biggs and Barnhert (1972a) reported thet urban citizens' satisfaction
with the University was most heavily reiated to their beliefa about campus lifg. I? would
4130 seem reasonable that citizens attitudes about campus d;aleqt would change after they
experienced a campus digturbance, yet, here ug;in, we know little about the effects of a

disturbance on citirzens' attitudes about campus dissent. Bigga and Barnhsrt (1972b) reported




that in & tiwe of rvelative campus 'peace and quiet," urban citfzens' attitudes abour

campus dissent dre moderately influcnced by their attitudses about canpus fxcedem- of

LIy

expression,

The impact of a cswpus distuTbance on eitizens® atritudes and opinions depends ou
whether or not they percelve the svents az legitimate acts of pocial protest (Turoer,
1$569). The nature of citizensg' attitudes about the legitimmcy of a campus distyrbance

-will influence their subsequent support for represaiﬁn or reform, Turaer (1969) described :
conditions under which one group of pe?ple will define evants as disturbances and another
getup will define them as socisl protest. Events must be credible in relatiom to
folik-concepts of sg=ial protest and/or they must communicate more appeal than threat
components. Disturbances may also be'interpreted as social protest 2s a gesture of
conciliation; or third parties may interpret disturtances as protesta as a means of
invlt%n: protestors to form a coalition; and finally, public officisls msy define
disturbaances as social protest in order to cstablish bargaining relationships.
Notwithstanding the validity of Turner's theory, individuale may alsc differ in their
attitudes about the legitimacy of a campus disturbance becsuse of differences in their
characteriatics and their experfenccs. We would expect that urban citizens differed in
their attitudes about the legitimacy of the May 1972 ccipus disturbance depending on
their socio~demographic hlckgrouﬁd, their University~related experieaces, their other
relevant social accitndes, and thelr beliefs about campus life.

This favestigation looks st the milti-variate relationships between a number of
personal and sccial characteristics of urban citizens and three depandent varisbles:
S8atisfaction with a Dnivernlty. attitudes about campus discint, snd attitudes sbout the
logitiaacy,of the May 1972 campus disturbance. Four cstegories of independent variables
used in sach of the snalyses wexe: (1) |oeio-denbgraph1c charscteristics; (2) wumber and

kind of University-related exper'iences; (3) relevant social attitudes; and (4) descriptive
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beit{efy about the University,
Metinod
Sample

A s»mqle of 480 ciilzens (headr of households) were randomly selected from the city
directories of Minneapolis, St. Favl, and all Lmmediate suburbs, except three which
contained less then 17 of the total population of the Twin Cities area. Of the origiual )
sample, 83 had moved from the Twin Cities, The éinnl saﬁple included 397 citizena, A
comparison of the majJor demographic characteristics of the sample with the sample used in ]
similer studies (Biggs and Barnhart, 1972a; B1iggs and Barnhart, 1972Zb) conducted prior to
the demonstratiou revealed no aignifi;ant differences in the characteristics of the two
ansples,

Questionnaires were completed by 71% (R = 282) of tke citizens, The major part of the
cagpus demonatration began May 9, 1972, the firet wailing was May 15, and the last meilicg
wvas gly 29, 1972, |

chenty-threc percent. of the sample were males, mean age was 42 years and the rangs
was from 19 years to Bl years, Seventy-three percent of the sample were marrisd, 17%
single, 6% divorced, 4% widowed and ,4% were separated, Twenty~Iive percent had some
college, 18% completed business or trade school, 177 wera high school graduates and 18%
vere college graduates, Only 347 had ever attended the'University, and 11% were graduztes
of the University, Tveoty~five percent of the sample were skilled workers, 15% were in
manegerisl positions, 16% were professionals, 107 were in seles, éz vere semi~skilled
vorkera, 5% were unskilled wavkers, 5% were office or clerical workers, 7% were vetired
and 2% were students,

Most (94%) had never been employed at the University and most (907%) never had apy
members of their families employed at the University, Size of families for the people in
the sagple ranged from 1 to 14; the modal size was two, Fiftcen had one child who graduated
from the University Twin Cities campus, and two had tvo children who graduated from that
campus. Forty«three percent of the sample was Democrats, 287 was- Independents aad 30%

#as - Republicans,
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The questionnaire asked about the respondent’'s hackground: Age, sex, cducation,
occcupation, marital statvs, politiecal affiliarion, wnd type of educational or work
relationship tp the University. Respsndents also indicated thelr main scurces of Information
abont the University. Previous research (Biggs snd Ravohart, 1972a, 1972b) indicated that
all of the scalea used in the questinnnaire had adequate internal consistency,

They reported the number of tlmes (never, once or twice, & few times, ceveral times,
many times) they had each of 12 University~-related expericnces. These experiences included
attendsnce at campus classes, sports events and lectures; visiting University hospltals;
talking to students, faculty and/for staff; zaupus sightseeing; attendance at offwucampus
evants sponsored by the University, and at lectires by University faculty or staff.

Respondents completed a measure of general social alienation (Srole, 1956), They
completed & campus freedom of expresairm scale (Biggs and Vaughan, 1971; Biggs, Vaughan
and Donart, 1971) which contained questisus about the freedom of students and faculty to
express their opinions and to sponsor controversial lectures on campus.

) They completed an eight item measure of attitudes about campus disscnt (Biggs and
Vaughen, 1971; Biggs, Vaughan and Donart, 1371), They reported if they favored or wera
opposed to the goala and tactics of student activists in different sitvations, Goals
included civil rights and anti-war activities, as well as the provision of birth contrel
informstion to students. Methods included lectures, sit-ins, meetings, picketing and
oncupying bulldings.

Respondents reported thelr general natisfactlon with the University, with the conduct
of the majority of University students, with the University'a handling of caszs of student

aisconduct, with the type of education students receive at the University, with the
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Unlversity faculty, with how the Unlwersity is adwinistered, and with rhe woral and ethical
development of University studeais,

Respondents reported whether 75 descriptive bellefs abont Univorsity life siere wvery
true, probably true, undecided, probably falsc or delfinitely false. Items dealt with
University students, faculty, and administrators as well &s Undiversity policies.

Finally, respondents indirared on a flve-point scsic if they thought the demoastraticns
vere legitimate acts of prolest, if the demonsrrators were only interested in creating
dié;upttons, 1€ the pecple arvested in the demonstrations should be trested like other
iaw breakers, and if law enforcement offfcials were 25 responsible for the violence asg
were the students. Internal :nsistency for these items was adequate (K = ,86),

They also reporied if they thought ﬂniversity officials should have closed the Univerality
during the demonstrations, what percentage of the anti-war demonstrators were not
students, and what percentage of students at the University were {n agreement with the
ant{-var demonstrators.

Staiistlcal Analysis

Multiple regression analyses and chl square were used to observe relatiouships

. betweaen experiences, attitudes, beliefs, and background characteristics of citizens

and their satisfaction with the University, their attitudes sbout campus dissent end their

- attitudes about the legitimacy, of the May 1972 campus disturbance., Dumny variables

(Suits, 1957) were used in some multipie regression analyzes, Dependent varfables were
satisfacticu score, attitudes about campus disseut score, and attitudes about the
legitimacy of thce campus disturbance score, In some analyses, t tests were used to

examine differences between mean scores.

Results

Satisfaction with the University

Fifey-nine percent of the citizens were satisfied or more than satisfied with the
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Ualyersity; 77% were satisficd ov pore than satlis{dicd with the way the majority of
University students conduct  themselvas; #2% were satizficd or move ithan uatisfled with
the way the Unliversity handles cases of student miscenduct; 77% were satisfled or more
than satisfiecd wit)h the education stvdents recrive ot the University; 727 ware satisfled
or more than satisfied with mont of the faculty; 59% werc satisfied or more than
sstisfied with the maoner in which the Unjversity {s administered; and 56% were satisfied
or mere than satisfied with the moral and ethical devrlopment of most University students.

We compared the total satisfaction with the Univexsity sccre with the scove for
& sample of urban citizens surveyed pr&nr to the May 1972 demonstration (Biggs and
Earnhart, 1972a). We found wv difference (& = =1,45; p £ .14) in urban citizens'
getinfacrion with the University after the May 1972 campus disturbance.

Age, sex, size of family, level of education, occupation level, maritsl status,
attendance at the University, employment at the University, and nuwber of acquaintances
ecployed at the University, were slightly related (R = .21) to urban citizens'
srtisfaction with the Unlversity. UHowever, these gocic-demographic charactaristics
account for only 4% ol the wariance in setisfaction with the University.

The number of University-relatzd experiences which urban citizens lave had was
slightly related (R = .24) to their level of satisfaction with éhe University. Still,
vurler of expericnces‘only accounts for 5% of the variance in citfzens' satisfaction
with the Unlversity, The number of times citizens attended plays, concerts, or lectures
on the University campus makes the largesat relative contribution (3% of the variance)
tn explaining differences in their satisfaction with the University,

Feelings of alienation, attitudes about campus disgent, and attitudes about campus
freedom of expresslon had a slight relationship (R = ,36) to citizens' satisfaction with
tha University, Differences in these attitudss account for aboug 13% of the variance in

natisfaction with the University. Attitudes about campus freedom of expression wake the
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largest velative contributlon (97 of the variance) to explalning differnnces in citizeas'
catisfaction with the Univevsity, T

Urtan citizens' descriptive heiiefs about the Univeraity were heavily related to thelr
sarisfaction ﬁith the Ouiversity (R » .72}. These bellaefs aucount for 52% of the variance
in satisfaction., We trichotumizcd rhe citizens by their total score on the sstigfaction
scele into the lowest 205, the middle 607, ~nd the top i0%, Urbas citizens who were least
satisfied with the University wore often believed that administrators and fa&ulty wanag lng
the University ignora the needs of many cltizens (X2 ~ %3,97; p £ .005); militant studeat
radicals have considevzhle power st the Univergity (X2 = 35,623 p < .005); University
professors try to imfluence students' political and soclal viewpoints (x2 = 32.42; p£ ,005);
miny subversive activities are golrg on at the Universiiy (X2 = 30.60; p < .005); black
gtudents have a greast deal of influence on the administration (X2 = 23.74: p4£ ,005); and
many University courses and programs have lf{ttie oxr no relation to the real world
ﬁlflﬂﬁ9;pﬁﬂﬂﬁ).

He compared these citizens' beliefs about the Univerzity with the beiiefs of a oimilar
eeaple of citizens surveyed prior to the May disturbance (Biggs aud Barnhart, 1972a),
Liter the disturbance, more citizens believed that many subversive accivities are going
cn at the University (Xz = 8,47; p 4..05), and that many University professors apend
tictle time teachking (X2 = §,58; p£..05), Surprisingly, after thz campus disturbance,
moxz2 citizens did not belleve th;t most Unilversity students are concerned with social

«~d political setion (£ = 9.14; p <.05),

ng}tudea about Campus Dissent

A wafority (707%) of citirens gupport the goalc s meiaods of students who hold
meetings with Univeréity adminfstrators because they think the admissions policies
ciscriminate against black students., Fifty-thiree percent support the goals of these

rtudents if they occupy a building, destroy records and forcefully keep others from
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entering the bullding; and 55% support these goais i1 students held a "giteinY

& majority (C6%) of citizens suppart rhe geals ard methods of studeuts who sponsor

Jectures on Southeast Asia ge a weans of expressing thely disagueenmeat with tha U, 8§,
uvolvemept in Vietnam, Foriy-two  perceut support the poals of these students if rhey
pleked clagses and try to persvade others to stay out of classes, aud 604 support these
goarls 1if students occupy a huilding, destroy records and forenfully keep others fvow
entering the Luildling.

Fifty-eight percent of the citizens support the goals but oppose the methods of
studente (bolding & sit-in) who think the Un'verslty should provide birth control
informatfon, while 237 support the goals but oppose thc methods of students (holding a sit-in)'
wvho think the University should not allow Army recruitars to use their facilities,

Ve found no significant difference between these cltizens' mean score on att;&udes about
canipus digsent 4o compared with the mean score for a similar sample of citizens surveyed
prior to the May 1972 campus demonstration (t value = -,12; p 4&.90).

.Age, education level, gex, gize of family, occupation level, marital séatus, and

wvhether they themselves, their family, their acquaintances, or their friends were employed

at the University were moderately related (R = ,52) to urban citizens' attitudes about

" cempus dissent. The variance in these aocio-demogfaphic characteristics accounts for 27%

of the variance in attitudes about campus dissent, Differences in the sges of citizens
meke the largest relative contribution (122 of the variance) to explaining differences
in their attituden about campus dissent, Differences in the level of education of citizens
account for 10% of the varlance in theilr attitudes asbout campus dissent. Oldef citizens
tend to have more negative attitudes shout campus dissent, while more well educated
citizens tend to have more positive sttitudes about campus dissent.

Urban citizens' number of University-related experiences .was medevately relate;
{R = ,40) to their attitudes abour campus dissent. The number of University-related

experiences accounts for 167 of the variance in cltizens' attitudes about campus dissent,

Differences among citizens {a the number of times they had attended plays, concerts, or



lectures on the University campus make the lsrgest relotive contribution (7% of the
;arilnce) to explaining differences in thelr attituvdes about gampus dieseant., 1Those citirens
vho attend more of thege events tend to have more positive sttitudes about campus dissent,
Cltjzceas' atiitudes about campus freedom of expression were moderately related
(r = ,54) to their attitudes about campus disscut. Tweuty-oine pecvcent of the variance
fn citizens' attitudes sbout campus dissent c.n.be accounted for by differences in thajr
attitudes about cempus frecdom of expression, As wmight he expected, rhose citlizas with
wmore liberal attitudes about campus freedom of expression tend to have mire favorable
attitudes gbout campus dissent,
Urban citizens' descriptive beliefs about University lire were moderstely rclated
(R = .60) to their attftudes about campus dissent, Tiiirty-five percent of the variance
in attitudes ahout campus dissent can be accoursed for by differences in citizens' beliefs
sbont the University. Differences smong citirens as regarda to vhether they believed many
subversive activities were going on at the Tniversity made the largest relative contribytion
(lé% of the variance) to explainiong differences in their attitudes about campus dissent.
We trichotonized the citiruns by their total score on the attitudes about campus
digsant scale into the lowest 207, the middle 607, and the top 20%. Urbam citizens who
have the most negative artitudes about caspus dissent more often belfeved that many
subvereive activities sre going on at the University .(xz = 37.15; p 4 .005); militent
astudent radicals have considerable power at the University (x2 = 32.98; £ ,005);
black students nave a great desl of i{nfluence on the University administrators
(xz = 22,33; p£ ,005); and adminiatrators and faculty menuging the University fgnore the

neads of many citizens (X2 = 16,30; p 4..01),

Attitudes about the lLegitimaey of the 1fay Campus Demonstrations

Sixty-six percent of the citizens did not think thet the May 1872 cempus ﬁimturblacl
vai s legitimate act of protest against the war in Vietnam; 717 thought that meny of the

n~nople {nvolved in the demonstration were roncerned with nothing wore than creating disruption;

rm—




78% thooght that people agrested in the demonstrations shiould be Lreated 1ike other law
breakeras ard ziven no special favors; wud only 2474 thiought that iaw enforcoment officials
were as ;Eaponsible for the violencr as were the students. Seveunty percent did wof think
the tmiversity should have been closed during the demenstration. The typical citizen
thought that about 387 of the participants in the demonstration were not students, and
that only 34% of the students at the University were in agreement with the éemonstracors.

Age, education, sex, size of fawily, marital status, occupational level, attendauce.
at the University and employment at the University were somewhat related (R = ,38) to
urban citizens' attitudes about the legitimacy of the May campus disturbance, Fifteen
percent of the variance in citizens' attitudes sbout the legitimacy of the May
disturbance was 8ccoun;ed for by differences in these socio~demographic characteristics,
Fducation level (67 of the varfance) and age (57 of the variance) make the largest relative
coﬁtributions to explaining differences in citiéenn' attitudes about the legitimacy of the
May disturbance, More well educated citizens and younger citizens were apt to caonsider
the disturbance to be a legitimate form of social protest.

Urban citizens' number of University-related experiences was moderately related
(R = ,54) to their attitudes about the legitimacy of the May disturbance, The number of
Universiéy-related experiences accounts for 20% of the varisnce in citizens' attitudes
about the legitim;cy of the May disturbance, The number of times citizens have attended
concerts, plays, and lectures on cémpue makes the iargest relative contribution (lU% of
the variance) to explaining differences in their attitudes about the legitimacy of the
May disturbance, Citizens who attended more of these campus events were more apt to
considar the disturbance a legitimate act of social protest,

Yeelings of alienation, attitudes about campus dissent, and attitudes about campus
fr;edom of expression weve moderately related (R = .65) to citizens' attitudea sbout the
legitimacy of the May disturbance, The variance in these social attitudes accounts for

43% of the variance in citizens' attitudes about the legitimacy of the May disturbance,
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Citizens' attitudes about campus dissecut make the largest telative coatribution (25% of
the variance) to expldindag differencis In thefr attitudes about the legitimacy of the
Huy disfurbaﬁcc. As might be expacted, cliizens with mure positive attitudes about campue
dissent were morc spl to consider the May disturbance & legitimate act of social protest,

Urbar citizens' helicfs about Unlversity life were moderately related (R = ,55) to
_their attitudes esbout the legitimarcy of the May disturbance, These beliefé account for
3i%7 of the variauce in attitudes about the legitimacy of the May disturﬁhnce. Differenéés
among cltizens as regards to whethér they helieved thet there were many subversive
activities on campus made the largest relative contxibution (18% of the variance) to
explaining differences in their attitudes about the legitimacy of the May diututsance.
The more citizeny belicved that wany subversive activities were going on at the Unfversity
the more apt they were to consider the May demonstration not te be & legfitimate forn of
lo:c:lal protest, .

We trichotomized the citizens by their total score on the uttigudel about the legitimacy
of the May disturbance scale into thirds, Urban citizens who were least apt to consider
the May 1972 campus disturbance a legitimate act of social protest more often believed
that many suﬁveraive activities are going on at the University (x2 = 46,...;: p< ,000);
militant student radicals have considerable power at the University (x2 = 31.50; p 4. .001);
administrators and faculty managing the University ignore the needs of maay citigens '
dz
administration (x2 = i7.56; p % .001); and professors try to influence students' political

= 19,533 p = .001); black students have a zreat deal of influence on the University

and social viewpoints (X2 = 14,63; p < .005).

Diecussion and Conclusion
Urban citizens' satisfaction with a university does not change after a campus disturb-

tnce. - Citizens' satisfaction before and after a campus disturbsnce is mostly influsnced



by theiv beliefs about vaiversity Life. Urban witizens® attitudes about cswpus dissect
do not change Following a caupus dlsturbansce, lowever, meny of rhe fsctors influencing
thefr srtitudes &bout campus disseni do chauge in lmportance (Biges and Barnhart 1972b),
After the campus disturbance, cltizens' socio-demographic characteristles and their
anumber of Univeralty-related experienzes wexe mare significantly related to their
attitudes shout campus dissent. Dissatisfied citizens and thuse with the most negative
attitudea sbour campus dissent seem to be concerned that the management of the University
does not reflect the needs of many citizens. Citinena.wich more negative attlitudes
about campus disseat had vez& similer beiiefs sbout the University o those of citizena
vho werd nost dissatisfied with the Univefsity. Both groups seem to be ceucerned that
black students, student radicals, and even Communists, may have too much influence power
on campus, - | \ .
Most of the urbgn citizens did not consider the May campus disturbance to be a
legitimate form of sociallprotest.‘ Interestingly eﬁough, the typical citizen did not
;‘ thick that the majority of University students was in agreement with the demonstrators.
Bowever, younger and better educated citizens as well as those with a larger number
of University-relared experiences tend to view the disturbauce as s legitimate form of
soudlal protest, Citizens with more favﬁrahle sttitudes about cempus dissent and thqp;
vitigena wvho did not belleve that many subversive activities were éoing on at the

University also tend to view the disturbance as a legitimate form of social protest.
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